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Abstract

The objective of this research was to assess the quality of library service
of the 4 Upper Northern Rajabhat University Group.

This research was a survey study, and the population consisted of 49,962
students and lecturers in the Northern Rajabhat University Group. The sample
consisted of 2,143 people (1,480 students and 663 lecturers) chosen through stratified
sampling. A questionnaires adapted from and statistics used LibQUAL+. The
statistical tools used for analysisin this study were percentage, mean, standard
deviation and t-test.

The research findings were summarized as follows: 1) the overall library

services were at the middle level (x=5.95) while the desired level was high (x=6.15)
followed by the accepted minimum level (x=5.91) and the perceived level

(x=5.79). 2) The zone of tolerance of the students and lecturers overall was positive
(+0.24), including factors of feeling towards the services (+0.56), the information
control factor (+0.27) and the library as a place for searching for information (-0.12).
3) The adequacy gap of the students and lecturers overall was negative (-0.12): feeling
towards services factor (+0.06), information control factor (-0.16) and the library as a
place for information search factor (-0.26). 4) The superiority gap of the students and
lecturers overall was negative (-0.36): the library as a place for information search
factor (-0.16), the information control factor (-0.43) and the feeling towards services
factor (-0.50). 5) Comparing the opinions of the students and lecturers of the upper
northern Rajabhat universities in the accepted minimum level, the desired level and
the perceived level, there was a significant difference in the accepted minimum level
at a statistically significant level of .05, but for the opinions concerning the desired
level and the perceived level, there was no statistical significance.
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