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Abstract

This research aimed to 1) study information needs to develop the
capacity of the Royal Irrigation Department personnel; 2) compare information
needs to develop the capacity of the Royal Irrigation Department personnel
classified by gender, span of age, educational level and job position.

This research was a survey study The sample consisted of 379
employees of the Royal Irrigation Department. The instruments used were
questionnaires. The analysis of the statistics in this study were by percentage,
mean, standard deviation, t-test and F-test.

The research findings were summarized as follows: 1) information
needs by the Royal Irrigation Department personnel were at the medium level.
When classified, each aspect found that information needs in the information content
were the public health, social, administration and human resource development, and
were at the high level. Information needs in the information format were databases
via internet, work manuals, reference books, text books, and journals, and
multimedia courseware. These were also at the high level. 2. Comparing information
needs of the Royal Irrigation Department personnel by span of age, educational
level and job position no statistical significance was found, but by gender there was
significant difference.
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