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Abstract

The objectives of this research were to study (1) the status of information
use and ( 2 ) problems encountered in obtaining and using information for
administration by community hospitals’ administrators in Region 4.

It was a survey research. The population consisted of 410 community
hospitals’ administrators from Region 4 which covers 3 4 community hospitals in
Kanchanaburi, Ratchaburi, Nakhon Pathom, and Suphan Buri Provinces; their
positions were directors, heads of working groups and heads of units. The research
questionnaires were sent via post and 78.05% were returned. Frequencies, percentage,
mean and standard deviations were used to analyze data.

The research found that (1) the three main topics with 13 subtopics of
information were used by administrators from all positions at a moderate level. The
directors were mainly interested in general information about the policy and planning
of the Ministry of Public Health. Heads of working groups and heads of units were
mainly interested in general information about hospital quality development and
standards. (2) All of the administrators accessed information in electronic and print
formats at a moderate level. In electronic format, the directors and heads of units
mainly accessed information about hospital quality development and standards. The
heads of working groups mainly accessed information about personnel development.
In printed format, the directors mainly accessed information about disease prevention
and control. The heads of working groups mainly accessed information about
personnel development, and heads of units mainly accessed information about health
care services. The information source mainly used by the directors and heads of
working groups was the Ministry of Public Health. The information sources mainly
used by heads of working groups and heads of units were superiors, such as directors
or experts. The main ways to get information by all administrators were through
computers and the Internet. The website of the Ministry Public Health was the most
frequently used website by all administrators. The problems in using information that
most management encountered were lack of public relations about the information
services provided and lack of tools for information access, information needed was
not available and lack of time to access information.
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