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Abstract

The objectives of this research were (1) to study the use of electronic
information by the students and instructors of Dhonburi Rajabhat University, (2) to
study the problems in the use of electronic information by the students and instructors,
and (3) to develop a model to enhance the use of electronic information by the Office of
Academic Resources and Information Technology at Dhonburi Rajabhat University.

The samples were 367 undergraduates, 196 graduate students, and 132
instructors, using stratified random sampling. Instruments were questionnaires for
students and instructors. The statistics used were frequency, mean and standard.
Qualitative data was analyzed using content analysis and presented descriptively.

The findings of study were (1) most students and instructors used electronic
information. Most students had the objectives of writing reports and theses, and
instructors of writing teaching materials. Most students and instructors retrieved
electronic information at the computer center, while some instructors used the Faculty /
Department facilities. The database most used by students and instructors was ThaiLlS,
on a daily basis and they want fulltext; (2) most students and instructors had problems
in information technology and network connectivity at a high level, while electronic
information, users and service providers, at a moderate level; (3) a model for
enhancing the use of electronic information was developed applying the marketing
promotion concept, comprised of public relations using printed media, media activities,
visual media and online media, and through sale by individuals and sales promotion.
These involved the roles of administrators, instructors, and librarians.

Keywords : model for enhancing the use of electronic information, electronic
information, Dhonburi Rajabhat University



