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Abstract

The purpose of this qualitative research were to study (1) information use by the
management of office secretary sections; and (2) the comparison of information use by the
management of office secretary.

The population consisted of twenty-seven heads and supervisors of office
secretary sections at Sukhothai Thammathirat Open University. The data collection was
undertaken by face-to-face, in-depth interviews. The transcript was later analyzed through the
content analysis technique. The conceptual framework was Bystrom’s Task Complexity.

The results of this study were (1) all the participants used information in
performing the following four complicated tasks: organization development, planning and
budget, personnel management and purchasing and procurement. Information sources used
most were people, documents and visits respectively. Information types were task
information, task and domain information and task, domain and task-solving information (2)
the comparison of information use by the management of the sections revealed that in all
tasks, the most heavily-used information source by the office heads was people. However,
supervisors used a variety of information sources most heavily, used people in planning and
budget and personnel management and equally used both people and documents in
purchasing and procurement. When it came to tasks and related to organization development,
they most heavily used documents as information sources. When information types were
taken into consideration, in conducting tasks related to organization development and
purchasing and procurement, it was found that office heads most heavily relied on task and
domain information. In planning and budget and personnel management, they most heavily
used task, domain and task-solving information. However, in purchasing and procurement it
was found that supervisors substantially used task information and in the remaining tasks,
they used task and domain information.

Keywords: information use, task complexity, the management of office secretary
sections, sources and types of information



