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Abstract

This study aimed to (1) study information use for community service by
the police investigation section of the metropolitan police bureau, (2) compare
information use classified by work position and work experience, (3) study problems
of information use, and (4) compare study problems of information use classified by
work position and work experience.

The population were 306 officers from the investigation section of the
metropolitan police bureau. Data were collected by using a questionnaire. 297 copies
of the questionnaire were returned, which was 97 percent of all respondents. Statistics
used for data analysis were percentage, mean, standard deviation and one-way
analysis of variance (ANOVA). Pair-test by LSD.

The results showed that (1 ) investigation police officers of the police
investigation section of the metropolitan police bureau used information at a high
level on the objectives of information use in 3 levels: community service, keeping up
the information, and knowledge seeking for information use in the work process, (2)
comparing the conditions of information use classified by work position and work
experience, it was found that the second-level commissioned officers used more
information than the first-level commissioned officers in the objectives of information
use for writing reports. But the third-level commissioned officers used personal
sources of information for special experts, (3) the biggest problem of information use
was information technology, and (4) comparing study problems of information use
classified by work position and work experience found that the police officers in the
investigation section who had work experience of more than 7 years had more
problems with information use than those who had work experience of 1-3 years and
4-6 years; in the aspect of information source of the investigation information service
institution it was too far away. In the aspect of information content, it was found that
information received did not match the needs, was out of date, and the date of printing
was older than 5 years.

Keywords: Information Use for Community Service, Investigation Police



