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Abstract

The purposes of this qualitative research were to study information seeking
behavior and to investigate the problems in information seeking behavior of Buddhist
monk preachers.

The study used face-to-face, in-depth interviews to elicit data from the
sample of 20 of the 97 Buddhist monk preachers who won “Sema Thammajak”
awards between B.E. 2533-2551, lived in Bangkok and its vicinities, and were
stratified random sampling. James Krikelas’s Information Seeking Behavior provided
a framework for the study.

The major findings were: (1) information seeking behavior of Buddhist
monk preachers started from need-creating events/environment in everyday life.
Consequently, two associated activities with the events/environment were found:
information giving and information gathering. Information giving was associated with
immediate information needs consists of lecturing, preaching, teaching and book
writing. They sought from internal sources: memory, personal files, and external
sources: direct contact, libraries and the internet. Information gathering was
associated with deferred information needs and involved passive activities: reading
newspapers, and watching television, listening to radio, reading books, using the
internet and subscribing to news by SMS. Only one participant reported active
information gathering by direct contact. (2) Two problems related to information
seeking activities were found. Those found during information gathering were that
some information sources involved improper places for monks and inadequate time
for keeping current with relevant topics. Problems found during information giving
were out-of-date data, untimely information, and inaccurate information.
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