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Abstract

This research aimed 1) to study information use by nurses in the southern
group of the Bangkok Hospitals, 2) to study factors affecting information use by
nurses in the southern group of the Bangkok Hospitals, 3) to study problems and
obstacles of information use by nurses in the southern group of the Bangkok Hospitals
and 4) to compare the problems and obstacles of information use by nurses in the
southern group of the Bangkok Hospitals.

This research was a survey study and the population consisted of 408
nurses in the southern group of the Bangkok Hospitals. The instruments were
questionnaires. The statistics used in this study were frequency, percentage, mean,
standard deviation and Chi-square test.

The research findings were summarized as follows: 1) Information use by
nurses in the southern group of the Bangkok Hospitals was at a high level; when
classified each aspect found that the use of information technology and the objectives
of information use to support the nursing practice and general work were at the high
level, while the information contents were at the medium level. 2) Factors affecting
information use by nurses in the southern group of the Bangkok Hospitals at the high
level were the environment factor and the personnel factor. 3) Problems and obstacles
of information use were their burdens, the complex computer program and
insufficient computer equipment. 4) Comparing the problems and obstacles of
information use by nurses in the southern group of the Bangkok Hospitals found
difference significantly at the .05 level.
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