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Abstract

The purposes of this study aimed to (1) examine information use by
meteorologists in management, weather forecasting, meteorological development,
aeronautical meteorology, the meteorological monitoring and observing and seismological
monitoring; (2) compare the use of information in management which is classified by work
responsibilities and experiences; and (3) investigate the problems and obstacles in using
information.

The number of population were122 meteorologists of the Thai Meteorological
Department and 5 directors from 5 institutions. Questionnaires and interview forms were the
main tools used for quantitative data collecting, especially the interview forms for the
administrators. Statistics used for data analysis were frequency, percentage, mean, standard
deviation and One-way Analysis of Variance (ANOVA). The interview forms were evaluated
by using content analysis.

The results findings showed that (1) overall, the meteorologists used information
in management at a moderate level. With consideration of each aspect, it was found that the
overall use of information was at the high level such as aeronautical meteorology
(information for aviation weather reporting and forecasting); weather forecasting
(information for weather analysis and forecasting); seismological monitoring (information
for seismological observation techniques, information for seismological epicenter
computation, information for seismological center, magnitude and intensity analysis);
meteorological monitoring and observing (information for research and development on
meteorological watching and monitoring standardization, information for radiation, ozone
and air pollution reporting, gathering and observing); (2) the use of information by
meteorologists in different work responsibilities and work experiences expressed non-
significantly different use in information management; and (3) the problems and obstacles in
using information illustrated that the communication speed (internet) was too slow and there
was a lack of personnel development in using information. For the interview of the
administrators on information use for management, the results showed that the use of
information would have been provided and commanded by the government policy.
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