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Abstract

The objectives of this research were to (1) investigate the professional
status of librarians, (2) to survey librarians’ professional development, (3) to study
problems and obstacles to professional development facing librarians, (4) to survey
the needs for professional development, and (5) to examine guidelines for
professional development of librarians of the Office of Academic Resources and
Information Technology, Rajabhat Universities.

The research participants were 247 librarians from 40 Offices of
Academic Resources and Information Technology at Rajabhat Universities (218 or
88.26% were returned) and 10 professional experts selected by purposive sampling
(8 or 80.00% were returned). The data were collected using a questionnaire and
analyzed using frequency, percentage, mean, standard deviation, and content analysis,
and presented descriptively with tables.

Findings showed that (1) most librarians were women, totaling 192
(88.10%); 64 women were between 31 to 35 years old (29.40%); 190 librarians
(87.20%) had a bachelor's degree in Library Science or Information Science; 157
librarians (72.00%) were university staff; 88 librarians (40.40%) were responsible for
classifying and cataloguing library resources; and 71 librarians (32.60%) had worked
as librarians for 1-5 years. (2) The objective of librarians was to improve their
performance at average levele (X=4.39); 198 librarians (90.80%) developed their
work through online learning at a high level (X =4.42). (3) Problems and obstacles in
their working were found at an average level (X=3.13) with the highest mean on
foreign language skills (X =3.56). (4) Librarians’ need for professional development

was at a high level (i =3.74) with the highest mean on the form of study trip

(X=4.20). The area participants needed to develop the most was information storage
and retrieval, hosted by academic institutions (X=4.11). (5) Guidelines suggested for
librarians’ professional development focused on conferences, seminars, study trips,
training and online learning, on the topics of using foreign language, information
technology in libraries, and library and information services. Educational institutions,
professional associations/organizations, library directors and librarians play important
roles here.
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