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Abstract

The research aimed (1) to study information use for study and research by
master’s students, (2) to compare information use for study and research by master’s
students, and (3) to examine problems of the information use for study and research
by master’s students in the field of Educational Administration at Rajabhat
Universities in the Central Region.

The survey research was conducted with 354 master’s students in the field of
Educational Administration at nine Rajabhat Universities in the Central Region who
were enrolled in the second semester of the academic year 2015. They were
selected based on stratified random sampling according to the ratio of each
university’s master’s students. The statistics used for data analysis were percentage,
means, standard deviation, one - way analysis of variance and pairwise comparisons.

The key findings were as follows. (1) Students from all the universities used
textbooks, theses and research reports as printed materials, and electronic theses,
Thailis database and ProQuest Dissertation Full Text database as electronic media,
both at the highest level. (2) No significant differences in information use of printed
materials (books and academic documents) were found at 0.05 level; however, there
were significant differences in information use of academic journals, theses, research
reports and electronic media (theses, books and journals) at 0.05 level. For pairwise
comparisons, there were significant differences in the use of reference books,
academic journals, theses and research reports. (3) The major problem faced by the

students using library resources was irrelevant content in information resources.
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