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Abstract

The survey research aims to study 1) information use by undergraduate students in
the study process and 2) problems of the information use by undergraduate students in the study
process at the Faculty of Technical Education of King Mongkut’s University of Technology
North Bangkok.

This is a survey research. conducted on Four hundred and eighty undergraduate
students in a four-year or five-year program, and continuously two-three year (normal and extra
program) at the Faculty of Technical Education of King Mongkut’s University of Technology
North Bangkok who enrolled in the first semester of the academic year 2011. They were selected
based on stratified random sampling according to the ratio of each field of students. The statistics
used for data analysis were percentage, means, and standard deviation.

The key findings of the study were as follows: Firstly, factors that influenced
information use were the four fields of study of the students: electrical engineering, civil
engineering, mechanical engineering and computer technology. The students were classified by
each field of study, and as the special and prominent characteristic, overall used the information
resources not differently, but as for each item; the mechanical engineering and computer
technology students used information by consulting their teachers at a higher level than the
electrical engineering and civil engineering students who used most information from the Central
Library of King Mongkut’s University of Technology North Bangkok. The students used printed
media: teaching texts and textbooks at the high level, audio-visual media at the medium level, and
electronic media at the low level. Secondly, problems faced by the students using the library
were: lack of information resources as needed, un-updated books/media, irrelevant content of
books/media to the students needs, and lack of efficient library public relations.
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