Fainerdinud masuiUstlovifiireszuunsiansasaumalsmeruiaveadmiig
lssmenuianasiy

K398 u9aNalsed Adtenes sEtnAnYY 2511000511 UIyeyr Aaumansuridadgie

(ansaumernans) 819158MUSAEY (1) S0sransANTed ns.auns s1vinEna

(2) 913138 WIOIMALNKAN LIUNINPI 5. asgen wnnted YnasAnen 2556

UNANED

mfeessifunsitedsmeilduuuasun T faguszasdiie (1) Anwanin
mMs3uiUsleniidessuunsinnisasaumalsmeruiaveaivinilsameunanssdu
(2) Wisuisumsiuiuslonififreszuunisdanisansaumel ssmeruiasuunause iy
nMsAnwkarsEeEIaINYLae (3) Anwianuduiussenitadszaunisal n13adegn
ngusneBs nmdnwal mnuieitesiuau guanvesnadns amnvaunsalunmsiigadld
WiuNa funssuusglevissuunisdanisansaumelsme una

n53deadidAnsranuszsinsdiuau 212 aulaslduuudrasanisseniu
walulad 2 vesnuninsuazilaunseunnfnluniside adanldlumidedszneusme
ADALTINTINU NINAABUAT N1TIATIEIAMULUTUTIUNINALY N15UTBUIBUTI8
wagMInaaaulAawaIs

namsATenu (1) Wmihidulngfinisfnuininsefuuiyyiniuag U oa
winfiflszeviian 2-7 U fimsfuiussleniszuunsdamsansaumalsmenuialassseglu
sEiuan (X = 4.15) (2) Wwthififlsssunsnesnsfuiinisiuidselevtdsyuunsdans
asaumnaliuandeiy Wmihindsseznainsyhauinsiuinnsfuusslevissuuns
Fansansaunalsamenuianesdusistuegefidodfai 05 (3) Auduiudseninms
AdopmuNaNENBs nmdnual mnaAeadesiuaiy AunmemaENS ANaNIaluMTRgaY
Tituna Aumsiuivsslemissuunsdamisansauma fanuduiusedsiifoddyi .05
g IuUsEauNITal

Ay MsFuiuselevd szuumsdanisansaumeAlsang1una



Thesis title:  Users’ Perceived Usefulness of the Hospital Information System at
the Air Force Base Hospitals

Researcher: Miss Maneerat Kaiythong; ID: 2511000511; Degree: Master of Arts

(Information Science); Thesis advisors: (1) Dr. Somporn Puttapithakporn,

Associate Professor; (2) We.Cdr. Saranya Lapanich, M.D.; Academic year: 2013

Abstract

This questionnaire survey research aims (1) to study perceptions regarding
the usefulness of the Air Force Base Hospital Information System; (2) to compare perceptions
of usefulness with level of education and years of work; and (3) to correlate experience,
subjective norms, image, job relevance, output quality, and result demonstrability with
the perceived usefulness of the hospital information system.

The population consisted of 212 staff members of the Air Force Base Hospitals.
Venkatesh and Davis’s Technology Acceptance Model 2 provided a research framework.
The statistics used for data analysis were descriptive statistics, t-test and analysis of
variance, Scheffe’s and Tamhane’s pairwise comparison methods as well as chi-
square test.

The result showed that (1) the majority of staff members did not have
bachelor’s degrees and had worked for 2-7 years, and their perceptions of system
usefulness were at a high level (X = 4.15); (2) staff with different levels of education
did not perceive the system usefulness significantly differently, while those with
different length of work experience did show significant differences in perception
(p < .05); and (3) the correlation among subjective norms, image, job relevance,
output quality, result demonstrability and perceived usefulness of the hospital
information system was found to be statistically significant, except for experience

that was found to be statistically insignificant.
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